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LABORATORY
QUALITY POLICY

,' In our daily business of producing steel, we strive to
provide cost-effective, accurate results to our valued
customers.

Our value "Quality in-everything we do" underpins
ourcommitment of:

"A TEAM STRIVING FOR EXCELLENCE"

We shall always strive to:

Maintain an effective Quality Management
System.

« Continually improve the effectiveness of the
Quality Management System.

Ensure that adequate process control is carried
outduring testing.

Ensure staff is well trained and competent to
perform testing.

« Demonstrate commitment to comply with the
Quality Management System and ISO/IEC 17025.
Ensure relevant quality documentation is
communicated and adhered to by all laboratory
personnel.

All our goals and objectives are aligned with this
policy.
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